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Difficulties senior nurses guidance in their daily work to new graduate nurses
and methods of coping with these difficulties

Wakako Yamakawa”, Tomoko Miyazatol)
Abstract

Purpose: This study aimed to clarify the difficulties involved in providing guidance to new graduate nurses
that senior nurses experience in their daily work. Moreover, this study aimed to derive ways to cope with
these difficulties, as well as suggestions for providing support to senior nurses who are involved in teaching
new graduate nurses during their daily work.

Method: We were introduced to senior nurses who worked in the ward and were deemed by the chief
nurse to be actively involved in the guidance of new graduate nurses in their daily work. Semi-structured
interviews were conducted with 10 collaborators who gave their consent, and their spoken responses were
analyzed qualitatively in this study.

Result: There are five difficulties that senior nurses experience in their daily work while teaching new
graduate nurses: difficulties related to learning basic behaviors in nursing work; difficulties related to how
to interact with new graduate nurses; difficulties related to senior nurses' lack of confidence in their own
nursing practice; nursing difficulties related to practicing and teaching at the same time; difficulties related
to teaching new graduate nurses throughout the department. For coping with the difficulty of teaching, the
coping method used by senior nurses led them to devise various teaching and balancing nursing practices,
and cope with the help of other senior nurses and organizations.

Conclusion: Five categories of difficulties and eight categories for coping with the difficulties experienced
by senior nurses while teaching new graduate nurses in their daily work were derived in this study. Support
is required among all senior nurses involved in teaching during their daily work to ensure opportunities for
teaching new graduate nurses, and imparting the basics of nursing. Suggestions were obtained regarding
support measures; for example, teaching between students that can be tackled in education.

Key Words: guidance difficulties, daily work, senior nurse, new graduate nurse
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