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The care manager’s rolls relearned from a conference
of a discontented case

Akemi Ohwan” Masayoshi Sakugawa” Ayako Uehara”

Abstract

Purpose: This study aimed to reconsider the care manager’s roll from a case conference of a discontented client,
and to get a suggestion about case conference of hard-to-support-client.

Methods: Object is a case discussed in a case conference held by care managers in a care manager station
and some of college faculty. The case conference was taped, and manuscripted. Analysis was made from the
manuscription: Mthe care manager’s way to understand the client. @the contents of unsatisfaction of the client.
@the process of rearrangement about the unsatisfaction, and re-planning of care program. @self evaluation
of this case management on the viewpoint of consumer centered service.

Results:

1. The care manager thought that the client had many problems which are hard to solve, but the attendants
of the case conference thought that the client needs were easy to understand and the problems are easy
to manage.

2. The some of unsatisfaction were to service office and some to Long-term Health Insurance Service
System.

3. The care manager rearranged the services as much as she could. But because of the service system, the
arrangements did not meet the client needs.

4. This case management was took place by the medical point of view, and it was not a consumer centered
one.

Conclusion: Care manager’s roles are, to understand client by their strength, to take expressions of unsatisfaction
as information, to reflect the information to care managing. In case conference about hard-to-support-client,

to find out the tasks of care manager is important.

Key words: elderly, care management, care manager, case conference
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